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MyChildren’s is a convenient, easy to use and secure way 
to access your child’s health information from Boston Chil-
dren’s Hospital. To register for a MyChildren’s account, go 
to MyChildrens.org and follow these steps:

1. From the MyChildren’s home page, click Sign Up 
for an account.

2. From the 3 Step Overview page, click Ready to 
Start.

3. On the Terms and Conditions screen click I accept. 
Create my account.

4. Indicate if you are the patient, then click Continue.

5. Fill in the fi elds shown below with the parent or 
patient information.

6. Click Submit. The following screen displays:

7. You’ll receive an email similar to the one displayed 
below:
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 From the email you receive, click the link in step 
one; the following page appears.

8. Log in with your email address and the one-time PIN 
contained in the email and click Continue.  The fol-
lowing screen appears:

  Create a password using the criteria listed. As   
 criteria are met the bullets change from red to   
 green. Once you’ve created a password, click   
 Continue. The following screen appears:

9.  Populate all fi elds, then click Continue. The   
 following  screen appears:

10.  Select a security code delivery method, email or   
 text. The screen defaults to the method you select. 
  

Note:  We recommend that you indicate two methods of 
Security Code delivery. Check the Use this as my 
default method checkbox to select your default 
method. 

11.  Enter the email or text information, then click   
 Continue. The following screen appears:

12.  Enter the security code you received then click   
 Submit.

13.   Log in using your email and password.
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14.  Enter the Security code you received via text or   
 email, then click Submit.

Note:  Check the Remember me on this device checkbox 
to skip this step in the future.

  The following screen appears:

15.  Click Go to MyChildrens to access your 
  MyChildrens account.

Now you’re ready to click Add a Patient and add a patient 
to your account.


